Money Essentials

SM

Welcome to Money EssentialsSM!
Money Essentials provides you with a valuable, easy to understand introduction to financial services and is
designed to give you realistic choices in how to conduct your financial affairs.
The information contained in this booklet will provide you with basic financial information including how to use an
ATM, conduct basic financial transactions, and manage your account responsibly. Please keep this booklet for
reference in the future.

How do I activate my Peoples Bank MasterCard® Debit Card?
Call 1-800-708-7119 and have your new MasterCard Debit card available. You will be asked to enter your 16digit card number and then asked to respond to a series of questions by entering the appropriate number onto
your telephone keypad.
IMPORTANT:
Sign the back of your card immediately to help protect your card from unauthorized use.

Tips for responsible use of debit cards
•

Always protect your debit card and keep it in a safe place, just as you would cash, credit cards or checks.

•

Do not leave your debit card lying around the house or on your desk at work.

•

If your card is lost or stolen, or you suspect it is being used fraudulently, report it immediately by calling
903-783-3800 or toll free at 1-800-454-5688.

•

If your card is lost or stolen, your card will be cancelled and a new card will be ordered for you.

•

Hold on to receipts from your transactions. Don't throw them in public trashcans or even in your own trash
without first shredding them. Crooks are known to "dumpster-dive" for documents that have account
numbers and other personal information.

•

Memorize your PIN and do not write it on your card.

•

Don't choose a PIN a smart thief could figure out, such as letters corresponding to your birth date or your
phone number.

•

Never give your PIN to anyone, keep it private.

•

Always know how much money you have in your account and review your monthly statements carefully.

•

Keep your receipts in one place for easy retrieval and better oversight of your account.

•

Never give your card number over the phone unless you initiated the call and are certain that the recipient
is legitimate.
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When is my money available on the account?

Our policy is to make funds from your cash and check deposit available to you on the first business day after the
day we receive your deposit. Electronic direct deposits will be available on the day we receive deposit. Once the
funds are available, you can withdraw them in cash, write checks, or make debit card purchases and we will use
the funds to pay checks that you have written. Additional information on your ability to withdraw funds can be
found in the disclosure book you received upon opening the account.
How do I use checks?
You will be given a small packet of temporary checks upon opening your account. Most stores will not accept
temporary checks as a form of payment. If you wish to write checks as a form of payment, you will need to order
a book of checks from Peoples Bank. You can do this at account opening or at any time in the future.
•
•
•
•
•
•
•
•
•

Blank checks do not mean money to spend
Begin a credit history by writing checks
Mail checks, not cash
Keep cancelled checks as proof of payment
Always write checks in ink
Have you name, address and phone number printed on your checks
Never have your social security number printed on your checks
Always sign your checks the exact way that you signed your signature card when opening your account
Be sure and record each check written in your registry with the check number, payee, and amount

Numbers on the bottom of your check
There's a long list of numbers printed at the bottom of your check. These numbers are used by electronic
processing systems.

•
•
•

The first group of numbers — routing numbers — identify your bank as Peoples Bank. They are used
to process your check.
The second set of numbers contains your checking account number. You'll find this number printed on
your deposit slips too (located at the back of your packet of checks). You should memorize this
number.
The third set of numbers is the number of the check you just wrote.

Steps for writing a check
1.
2.
3.
4.
5.
6.
7.

Start by writing in the date using any format, as long as it’s legible. Use the current date.
Write the name of the person or company receiving your check on the line that starts with “Pay to the Order
of”.
Write the numerical dollar amount of the check in the small space that starts with a dollar sign ($) so that it
reads like this: $36.78.
Write the same amount using words for whole dollars, a fractional figure for the amounts less than a dollar,
and a straight line to fill up the remaining space on the line ending with the word “Dollar,” like this:
Thirty-six and 78/100 -----------------------------Dollars.
Sign the signature line at the lower right.
Note the check number, date, payee and amount in the check registry at the front of your checkbook.
Subtract the amount of the check so that you will know how much you have left in your account.
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Record it in your check register
Many banks offer duplicate checks, which means that after you tear out the check you've just written, a sort of
tissue paper copy of the check remains in your checkbook. This is the duplicate check. Duplicate checks give
you a record of all the checks you write. They can act as a handy record.
But whether or not you use duplicate checks, you should keep an up to date record of all the checks you have
written in your check register. That way you always know how much money you have in your checking
account.
How do I use the Peoples Bank MasterCard Debit Card at an ATM?
An ATM (Automated Teller Machine) is a machine you can use 24 hours a day to withdraw cash and check your
balance. Below are simple steps to withdraw cash at an ATM.
1.
2.
3.
4.

5.
6.
7.
8.
9.
10.
11.

Insert your Peoples Bank MasterCard Debit card in the ATM.
Enter your 4 digit PIN number and press the enter button.
Press the button for “Withdrawal”
Fee Notice Screen – If you get this screen, it means that the owner of the ATM assesses a surcharge for
processing the transaction at that machine.
If you do not agree to pay the fee, select "No" and the transaction will cancel. Either go to the nearest
surcharge free ATM or use the “cash back” feature at a merchant when making a purchase with your
card.
Press the button “From Checking”
Enter the amount you wish to withdraw and press the correct button.
You will be asked if you would like to complete another transaction. Press either “Yes” or “No”
Take your cash and your card.
Retain your receipt.
Record the amount of the transaction in your check registry with date and any fees.
Subtract the amount of the withdrawal so you will know how much money you have left.

NOTICE OF ATM/NIGHT DEPOSIT FACILITY USER PRECAUTIONS
As with all financial transactions, please exercise discretion when using an ATM or night Deposit facility.
For your own safety, be careful. The following suggestions may be helpful:
1. Prepare for your transactions at home (for instance, by filling out a deposit slip) to minimize your
time at the ATM or night deposit facility.
2. Mark each transaction in your account record, but not while at the ATM or night deposit facility.
Always save your ATM receipts. Don't leave them at the ATM or night deposit facility because
they may contain important account information.
3. Compare your records with the account statements you receive.
4. Don't lend your ATM/Debit card to anyone.
5. Remember; do not leave your card at the ATM. Do not leave any documents at a night deposit
facility.
6. Protect the secrecy of your Personal Identification Number (PIN). Protect your ATM/Debit card as
though it were cash. Don't tell anyone your PIN. Don't give anyone information regarding your
ATM/Debit card or PIN over the telephone. Don't write your PIN where it can be discovered. For
example, don't keep a note of your PIN in your wallet or purse.
7. Prevent others from seeing you enter your PIN by using your body to shield their view.
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8. If you lose your ATM/Debit card or if it is stolen, promptly notify us. You should consult the other
disclosures you have received about electronic fund transfers for additional information about
what to do if your card is lost or stolen.
9. When you make a transaction, be aware of your surroundings. Look out for suspicious activity
near the ATM or night deposit facility, particularly if it is after sunset. At night, be sure that the
facility (including the parking area and walkways) is well lighted. Consider having someone
accompany you when you use the facility, especially after sunset. If you observe any problem, go
to another ATM or night deposit facility.
10. Don't accept assistance from anyone you don't know when using an ATM or night deposit facility.
11. If you notice anything suspicious or if any other problem arises after you have begun an ATM
transaction, you may want to cancel the transaction, pocket your card and leave. You might
consider using another ATM or coming back later.
12. Don't display your cash; pocket it as soon as the ATM transaction is completed and count the
cash later when you are in the safety of your own car, home, or other secure surrounding.
13. At a drive-up facility, make sure all the car doors are locked and all of the windows are rolled up,
except the driver's window. Keep the engine running and remain alert to your surroundings.
14. We want the ATM and night deposit facility to be safe and convenient for you. Therefore, please
tell us if you know of any problem with a facility. For instance, let us know if a light is not working
or there is any damage to a facility. Please report any suspicious activity or crimes to both the
operator of the facility and the local law enforcement officials immediately.
How do I use the MasterCard Debit Card at stores, restaurants and gas stations?
A merchant may ask you “Credit” or “Debit”. The easiest and most convenient way to use your card is to
select “Credit” and simply sign your receipt. You can also use your card when you make a purchase and
select “Debit”. A PIN number is required and this allows you to request to get cash back, if you wish. Cash back
is when you make a purchase and ask for more money back on a purchase.
Can my MasterCard Debit card be used to make purchases online?
Yes. The card is MasterCard® branded and may be used to make purchases online.
Can my MasterCard Debit Card be used for paying bills such as monthly rent, utility bills, cell phone,
cable, satellite etc?
Yes. The card can be used for making payments with companies who accept MasterCard®. Simply call the
company and provide your 16 digit card number and the amount you wish to pay.
Can my Peoples Bank account be used to pay bills when they do not accept MasterCard?
Yes. Your account is an FDIC-Insured bank account and you may establish recurring monthly payments (rent,
insurance or any payment in a fixed amount) to companies by providing them with your account number and the
bank’s routing number found at the bottom of your checks.
Can I use my account to pay bills online?
Yes. You can go to ZZZ.pbparis.com and sign up for our internet banking. You may schedule payments to be
made to companies and individuals one-time or on a recurring basis by logging into Peoples EZ Pay. Simply
follow the instructions.
Is there a minimum balance that needs to be maintained on the account?
No, there are no minimum balance requirements.
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Can money be sent to other cities, states and to other countries?
Yes. The ATM card is a great way to send money to family members. Peoples Bank also offers wire transfers at
any of our three locations.
Is the Peoples Bank MasterCard Debit Card a credit card?
No. There are no interest charges and this is not revolving credit.
How does my paycheck get deposited onto my Peoples Bank account?
If you receive a paper check from your employer, you will need to come to any location of Peoples Bank and
deposit the check into your account; or
If your employer sends your net pay electronically to your account number, the funds are available on the
scheduled pay date. This process is called Direct Deposit and may also be used to receive funds for other
monies such as Social Security, veterans and other government benefits. Simply provide your account number
and the bank’s routing and transit number found in your Disclosure Book – “Your Deposit Account” to the
appropriate company or agency to begin receiving payments.
What fees apply when I use my account?
The most common fees include transaction fees at ATMs and customer service fees. These charges are included
in your Disclosure Book – “Your Deposit Account”.
Can I access my account information online?
Yes. Go to www.pbparis.com and complete an application for internet banking. You can manage your account
online securely, anytime – whether you want to check your balance, see the amount of your pay deposited and
review your transaction history. This service is free.
What do I do if my card is lost or stolen?
If you believe that your card has been lost, stolen or used by an unauthorized person, or your PIN is discovered
by an unauthorized person call Customer Service immediately at 903-783-3800 or toll free at 800-454-5688. You
may also come to any of our three locations listing at the end of this document. Lost/Stolen reporting by phone is
available 24 hours a day, seven days a week. We will cancel your card and a new card will be ordered at your
request.
What happens if I have a question or have a reporting error on my account?
Your account is covered under Regulation E, which gives you the all-important “right of re-credit.” If you believe
your statement or a receipt is in error or if you need more information about a transaction listed on a statement or
a receipt, you should contact us as soon as you can by calling 903-783-3800 or by visiting one of your three
locations listed at the end of this document. You are protected under Regulation E which sets limits on how much
money you can lose if your card is stolen and establishes a process to investigate if you suspect an error on your
account. Refer to your Disclosure Book – “Your Deposit Account” for more information regarding your rights and
responsibilities.
What about my financial privacy?
We restrict access to nonpublic personal information about you and we maintain physical, electronic, and other
safeguards that comply with federal regulations to guard your information. A notice of your financial privacy rights
was provided at account opening and is sent to you on a yearly basis.
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Which should I choose “Debit” or “Credit” when using my card?
Your Peoples Bank MasterCard Debit Card transaction can be processed in two different ways – depending on
how you use the card: “Debit” with a PIN-number entered or by selecting “Credit” and the transaction is then
processed by MasterCard.
Press “Debit” …
and enter your PIN when you want to get cash back on a transaction.
Press Credit…
1. It’s the easy and convenient way to check out - simply, swipe, sign, and go!
2. When you select “Credit” your MasterCard Debit Card has additional protection under MasterCard’s
Zero-Liability Policy from fraud and unauthorized charges. Other forms of payment, such as
transactions using a PIN (Debit transactions), are not processed by MasterCard and the additional
protection does not apply.
What does “available balance” mean?
Your available balance is the amount of money in your account that is currently available to you under our funds
availability policy. Your available balance reflects all posted transactions, electronic transactions (ATM)
performed, and any pending credits, holds or point-of–sale purchases of which we have been notified. The
available balance does not include any checks you may have written that have not cleared your account.
What are “pending transactions” and “authorization holds”?
Pending transactions refer to credits, debits and holds that have not yet posted to your account. Transactions
made with your card using a PIN typically are posted to your account on the same day the transaction is made or
on the next business day. Transactions made with your card, without your PIN, may take several business days
to post to your account. In some cases, the amount of the pending transaction may not match the actual amount
of the transaction. This is common. Some merchants, including restaurants and gas stations, will place an initial
hold (known as an “authorization” hold) on the account for a higher or lower dollar amount. This initial hold is
placed to ensure that sufficient funds are available in your account. This type of hold is credited back to your
account once the transaction has been completely processed, which may take several days. Only the actual
amount of your transaction will be posted to your account.
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Discretionary Overdraft 3D\PHQWService
Our Discretionary Overdraft 3D\PHQW (“ODP”) service LVofferHG to help coverLQDGYHUWHQW
overdrafts that may occur on your checking accounts. Account owners should try and limit the use of
WKH2'3VHUYLFHWR emergency situations. ([FHVVLYHXVH of this servicecould result in suspension of
WKHVHUYLFH and/or closing of your account.
2'3VHUYLFH is limited to $300 for accounts with no direct deposit and $500 for accounts
with direct deposit.
How does an overdraft happen?
When you VSHQG more money than you have in your account, you “overdraw” your account. This
creates a “negative” or “overdrawn” balance which you are responsible for returning to a “positive”
balance by depositing money to your account.
These overdrafts PD\ occur by means of checks, in person withdrawals, ATM withdrawalsDQGdebit card
transactions VXEMHFWWRFHUWDLQOLPLWDWLRQV , preauthorized automatic debits, telephone initiated transfers, internet
EDQNLQJWUDQVDFWLRQVRURWKHUelectronic means.
How does the overdraft service work?


A $27.50 overdraft fee applies to each item that overdraws your account. This fee will be included
in your overdraft limit.

  You are responsible to pay the total amount you overdraw your account plus any applicable fees
to the Bank.
 Whether your overdrafts will be paid is discretionary and we reserve the right not to pay. For example, we
typically do not pay overdrafts if your account is not in good standing, or you are not making regular
deposits, or you have too many overdrafts.
 The total balance due (including fees) that created the overdraft(s) plus the overdraft fee(s) will be
deducted from your account with the next deposit and/or direct deposit of scheduled pay.
 You are responsible for maintaining your account in good standing by returning your account to a positive
balance. If you do not restore your overdrawn account to a positive balance within 30 days, your
participation in the ODP service may be terminatedDQGRU\RXUDFFRXQWFORVHG
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Responsible Use of the Overdraft Service.
The best way to avoid overdrafts is to manage your account so you do not overdraw it.
Here are some tips:


Know your Balance.



Keep track of how much money you have by writing down all transactions.



Be sure to subtract any fees.



Pay attention to your receipts from ATM withdrawals and fees, debit card purchases and transfers.



Keep track of your balance between statements and payday through use of the website, telephone banking,
and ATM receipts. The DFFRXQWbalance information you receive does not include the Overdraft Limit.



Review your account statement each month.



This is a discretionary service that the Bank may provide and may be withdrawn or withheld by the
Bank at anytime.

The Overdraft Service should 127 be used to finance ordinary or routine expenses.
You may elect to end this service at anytime by calling Customer Service at 903-783-3800 RUWROOIUHHDW
RUE\SXWWLQJ\RXUrequest in writing and mailing to us at Peoples Bank, P.O. Box 1750, 
3DULV7;<RXPD\DOVRFRQWDFWXVE\HPDLODWSFV#SESDULVFRP
Are There Less Expensive Sources Rather Than Using The Discretionary Overdraft Service Feature of
<RXU$FFRXQW?
Yes. Another option is to link your checking account to a savings account so that, for a small fee, money would
automatically be moved to cover the overGrafts. You should compare the costs of obtaining funds from other
sources. You may find other less expensive sources than using the overdraft service feature of your account.
The choice is yours. Of course, good account management costs you nothing. To learn more about DYRLGLQJ
overdraft fees visit: http://www.federalreserve.gov/pubs/bounce/default.htm.

Reconciling Your Account
Each month, the bank will send you a checking account statement. This statement shows your account
activity for the past month like fees, ATM withdrawals, deposits and checks that have been cashed. You will
usually find that the bank statement balance is different from the balance in your checking account register.
This is because you may have written checks or used your ATM or debit card after the closing date of your
monthly statement. Tracking and findLQJ this difference is called reconciling your checking account.
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Sample Transaction Register
The best way to manage your money is to know your balance. Below is a sample of how you can
use your transaction register to track and verify your balance.

Check
No.

Date

Description of Transaction

2/20

Payroll Deposit

2/21

ATM - cash

2/24

Payment/
Debit(-)

Deposit/
Credit(+)
650

00

Balance

650

00

101

50

548

50

Gasoline

42

00

506

50

2/25

Utility Bill

124

68

381

82

1507

2/28

Groceries

64

68

317

14

1508

3/1

Rent

550

00

-232

86

3/1

Overdraft Service

27

50

-260

36

3/4

ATM

101

50

-361

86

3/4

Overdraft Service

27

50

-389

36

3/7

Payroll Deposit

260

64

3/7

ATM - cash

1506

650
40
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00

00

220

64

Common Definitions and Terminology
ATM – Automated Teller Machine
An ATM is a machine you can use 24 hours a day to: deposit; withdraw; and transfer money
Use of an ATM requires a card issued by the bank and a personal identification number (PIN). You can use the ATM
for many services, but there might be a fee involved. Most people use the ATM to get cash from their account. If you
use another bank’s ATM, you might be charged an additional fee.

Available Balance - Your available balance is the amount of money in your account that is currently available
to you under our funds availability policy. Your available balance reflects all posted transactions, electronic
transactions (ATM) performed, and any pending credits, holds or point-of–sale purchases of which we have
been notified.
Automated Telephone Banking - allows you to:
•
•
•
•
•

Check your account
Transfer money
Obtain account history
Change your PIN
Report a lost, stolen or damaged card

Debit Card - is a plastic card that:
•
•

Is used to pay for goods or services; and
has a MasterCard or Visa logo and a magnetic strip on the back that allows you to pay for goods and
services at stores and other businesses that accept MasterCard or Visa credit cards. When you use a debit
card, the money comes out of your bank account immediately. The debit card also functions as an ATM
card.

Deposit - a deposit is money you add to your account.
Direct Deposit - is one way of getting your paycheck or benefit check electronically.
Fees - is when banks take money out of your account for services.
Overdrafts
Overdrafts are also called insufficient funds, non-sufficient funds, or NSF. You are charged an overdraft fee when
you don’t have enough money in your account to pay for the transaction. To avoid these fees, remember to keep
good records and know how much money you have in your checking account.

Pending Transactions and Authorization Holds
Pending transactions refer to credits, debits and holds that have not yet posted to your account. Transactions made with
your card using a PIN typically are posted to your account on the same day the transaction is made or on the next
business day. Transactions made with your card, without your PIN, may take several business days to post to your
account. In some cases, the amount of the pending transaction may not match the actual amount of the transaction. This
is common. Some merchants, including restaurants and gas stations, will place an initial hold (known as an
“authorization” hold) on the account for a higher or lower dollar amount. This initial hold is placed to ensure that sufficient
funds are available in your account. This type of hold is credited back to your account once the transaction has been
completely processed, which may take several days. Only the actual amount of your transaction will be posted to your
account.

PIN – Personal Identification Number
A PIN is a special password or set of numbers to use your debit or ATM card. The PIN is used for security purposes,
so no one else can access your account.

Withdrawal - is the process of taking money from your account using: Checks; ATMs; and Purchases at
Merchants
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Thank you for choosing Peoples Bank. You will soon discover why
“People Helping People”
isn’t just our motto….It’s the way we do business!

Lost/stolen reporting is available 24 hours a day seven days a week.
Contact Customer Service at 903-783-3800 or
Peoples Bank, P.O. Box 1750, Paris, TX 75461 or
Visit any of our three convenient locations at:
35 South Plaza – Downtown
2805 Lamar Avenue – corner of Collegiate and Lamar
Wal-Mart Supercenter at 3855 Lamar Avenue
Access your account online at www.pbparis.com

For additional information, refer to the Peoples Bank Disclosure Book –
“Your Deposit Account” that you received when you opened your account.

Money EssentialsSM is provided to Peoples Bank account holders by Peoples Bank
P.O. Box 1750 Paris, TX 75461-1750
Member FDIC

